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St Stephen’s Junior School
Job Description   ICT Technician
Job details: ICT Technician
Salary: Kent Range (to be agreed dependent upon experience and qualifications)
KR6 £20997 - £22,918

KR7 £23033 - £26075
KR8 £26205 – 29885

Hours: 37 hours per week 
Contract type: Permanent/Term time only
Reporting to: Headteachers/School Manager
The Headteachers are looking to appoint a qualified and experienced ICT Technician to join our friendly and popular school.
Purpose of Post:
Responsible to the Headteachers through the School Manager for the management of the school ICT networks, purchase of equipment and the training and ongoing support to all school staff.
Duties:
The successful candidates will:

· Ongoing management and updating of school admin and curriculum servers.
· 1st, 2nd and 3rd line support within school on a daily basis, assisting users in and outside of classrooms as required.

· Configuration/day to day management of Office 365.
· Updating of SIMS MIS on system admin server and various admin workstations as required

· Managing and adding/removing content on school website and ensuring ongoing compliance

· Managing the school’s antivirus software

· Direct liaison with Cantium, schools broadband and filtering service provider

· Management and maintenance of all school computers, AV equipment and general network infrastructure, including a pool of iPads and approximately 200 computers (both networked Apple Mac and Windows), software updates, general health checks and maintenance/cleaning including trolleys.
· Manage and maintain school VOIP telephone system

· Administration of the school managed Wi-Fi system (Ruckus)

· Administration of the school papercut-based managed print system

· Annual review of the schools IT Security policy

· Annual review of IT needs assessment to identify potential improvements to infrastructure

· Maintenance of IT Asset register and IP register

· Support Finance Manager with the annual review of licenses relating to all licensed school software software
Please note that this is illustrative of the general nature and level of responsibility of the work to be undertaken, commensurate with the grade. It is not a comprehensive list of all tasks that the postholder will carry out. 
We offer:

· Being part of an exceptional team of people

· An inclusive and caring ethos and a sense of belonging

· A great location and facilities
· A team philosophy that provides a great sense of wellbeing and achievement

· School Catering services

· Wellbeing support package
Person specification
	criteria
	qualities

	Qualifications
Essential 
Desirable but not essential
	Numeracy and Literacy at Grade C (GCSE) or above
CompTIA A+, CompTIA Network+ or other industry recognised qualifications that provide the necessary background knowledge.
Evidence of ongoing professional development eg. attendance at courses, certificates attained.
Experience of working in a school and school IT systems
CompTIA Security+ 



	Experience, skills and knowledge
Essential

Desirable but not essential
	Displays a commitment to the protection and safeguarding of children and young people.

Ability to relate well to children and adults

Work constructively as part of a team

Use initiative and think outside the box

The necessary experience and skills in managing Microsoft Server 2012 and above, Active Directory, DNS, DHCP, Group policy)

Skills and experience is the day to day management of Office 365 (incl. Azure Active Directory)
Experience and knowledge of both Apple Mac and Windows

Knowledge of GDPR and its implications on IT 

Previous experience of working in a school setting preferred



	Personal qualities
	Excellent presentation and inter personal skills
Excellent time management and task management skills

Positive approach to problem solving 

Team player and be ability to work alongside different people
Ability to troubleshoot and suggest new ideas to affect change
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