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	Park Way Primary School 




Job Description: Family Liaison Officer
	Grade:
	Kent Range

	Responsible to:
	Deputy Headteacher

	Post Number:
	


JOB PURPOSE AND ACCOUNTABILITY 

Provide support, information and promote learning to parents of children attending the school. 

DUTIES AND RESPONSIBILITIES:
1. Establish and foster good relationship with parents/carers of children at the school.

2. Encourage parental involvement in the school and its activities.
3. Encourage parental engagement with learning.

4. Promote the self-esteem of parents/carers to help them to maximise their own personal and interpersonal skills, which will enable them to respond to family needs by communicating openly and providing good enough parenting.

5. Advise on practical child care and parenting skills, including how to meet the emotional needs of children (eg setting boundaries and consistent discipline).

6. Support, advise and/or counsel parents, children and families with regard to personal difficulties.

7. Adhere to school policies on health and safety, discipline, child protection and AEN.

8. Promote inclusion for all individuals respecting personal beliefs and identity.
9. Liaise with members of school staff regarding families/children as necessary and with appropriate parent carer consent.

10. Attend a weekly support staff meeting and relevant training to continue own professional training and development as targeted through Performance Management process and directly agreed with the Headteacher.

11. Keep records and share information in line with safeguarding policies and procedures.

12. Liaise with other statutory and voluntary agencies and other FLOs for the benefit of families.
13. Represent the school at meetings and report appropriately to relevant school staff.
14. Initiate and develop activities to promote inclusion.

15. Provide support, if necessary, for school staff.
16. Provide a first aid service to pupils, particularly and break and lunchtimes.
Specific activities attributable to the particular duties:
1. Organise adult education and support classes for parents.

2. Liaise with the Headteacher and SENCO regularly and ensure that they are fully informed of salient issues.

3. Meet and greet parents at the beginning/end of the school day.

4. Help parents and carers to help their children to attend school regularly and to learn effectively.

5. Inform staff on a “need to know” basis information which may affect particular children in school.
6. To support the “Early Help” process, attending meetings, supporting and reporting as appropriate.
7. Work closely with colleagues to endeavour to ensure that Pastoral issues do not have a detrimental effect on children’s progress in school.

In the interests of Health and Safety the FLO must keep the office staff fully informed of his/ her movements when not working in school.

Note 1.

The duties may be varied to meet the changing demands of the school at the reasonable discretion of the Head Teacher and following consultation with you.

Note 2.

This job description does not form part of the contract of employment.  It describes the way the postholder is expected and required to perform and complete the particular duties as set out above.

I have read and understood my job description and I am happy that this accurately describes my role.

SIGNED_______________________________                       DATE_______________
