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JOB DESCRIPTION: IT technician
	Job title
	IT technician

	Salary
	KR6

	Reporting to
	Deputy Headteachers

	Job Purpose

	Support IT facilities within the school and manage IT maintenance contracts.



	Key duties and responsibilities

	· Manages computer hardware, software and systems within school and provides technical support to school network to ensure effective IT provision to school for both curriculum and administrative purposes

· Manages the contacts, work and budgets associated with maintenance contracts for other school’s IT systems to generate income for school

· Monitors budget and advises manager on purchase of appropriate equipment ensuring school requirements are met and best use of resources

· Provides advice to other Faculties and staff on purchase of appropriate equipment to meet identified needs

· Constructs and installs hardware and software to develop school systems in line with changing technology

· Trains staff in new software applications on an "as required" basis to ensure staff are able to maximise IT resources

· Assists in the resolution of network problems, maintains and repairs hardware and software to enable the smooth running of all school IT systems

· Assists line manager in maintaining Internet proxy server and the installation of appropriate protocols to ensure compatibility between stations and proxy server



	This job description is provided to assist the job holder to know what his/her main duties are.  It may be amended from time to time without change to the level of responsibility appropriate to the grade of post.



PERSON SPECIFICATION: IT technician
	Attributes
	    Essential Criteria

	Qualifications

	Level 2 Diploma (or equivalent) and proficient technical, practical and/or computer skills.

Numeracy and literacy skills at GCSE Grade C or equivalent.


	Knowledge &

Experience
	Previous experience of similar work.
Experience in the use of software and hardware used by the school.

	Skills & Abilities


	Assembly, disassembly and cleaning of equipment.

Ability to exchange of information both verbally and in writing with staff and suppliers.

Ability to repair equipment as required.



	Knowledge


	Thorough understanding of Health and Safety procedures especially as they relate to work in the specific environment.

Knowledge of appropriate use of relevant equipment, hardware and software configurations.

Knowledge of policies and procedures relating to child protection, health, safety, security, equal opportunities and confidentiality.

Up to date knowledge of current developments etc.



	Personal Qualities
	A team player, establishing good communication and working relationships with all staff.
Willingness and capacity to understand and support children’s learning needs. 

Able to uphold and model our three school values: thriving, proactive and solidarity.
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