Job Description




  
Family Liaison Officer (FLO)/Learning Mentor
Job Summary

The role of the FLO is to assist in tackling underachievement by working in partnership with families, parents, carers and pupils to enable our children, particularly the most disadvantaged, to have full access to educational opportunities and overcome barriers to learning and participation.

They focus their work on preventative and early intervention activities. They work in a school context where presenting needs are below the thresholds that trigger the involvement of specialist services and other agencies.

General Duties and Responsibilities

· Working closely with parents and staff to promote good relationships between home and school, addressing common barriers such as attendance, punctuality, poor behaviour, school induction 

· Promoting parent and community engagement including working with other agencies including school nursing, education welfare services, early help, outreach etc.

· Encourage parental involvement in the academy and its activities.

· Promote the self-esteem and emotional well-being of children and parents/carers to help them maximise their own personal and interpersonal skills, which will enable parents to respond to family needs by communicating openly and providing good parenting.

· Share information on practical childcare and parenting skills, identifying need for support, including how to meet the emotional needs of children (e.g. setting boundaries and consistent discipline) through workshops or parent meetings

· Support children and families with regard to personal difficulties and signpost as appropriate.

· Mentor pupils on an individual/group basis to develop their skills - including problem solving, understanding and being aware of other's emotions and feelings, addressing barriers to learning and raising aspirations

· Provide impartial information to parents about the academy and relevant local services available to parents, children and families including those provided by education, social care, childcare providers, the voluntary sector and others

· Liaise with members of staff regarding families/children as necessary and with parent/carer consent.

· Keep records and all documentation pertaining to meeting/contact with children, their families and staff

· Attend support and staff meetings to continue own professional training and development as targeted through appraisal process.

· Keep up-to-date on the range of agencies working locally in order to maintain knowledge of services that parents may be signposted to

· Liaise with the academy’s Designated Safeguarding Officers
· Liaise with Family Liaison Officers in other schools/cluster.

The duties and responsibilities outlined above may be varied to meet the changing demands of the school at the Principal’s discretion and following consultation with you.
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