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Job Title:

Parent Support Advisor

Responsible to:
Assistant Headteacher
Line Manager           Assistant Head Teacher
Job Summary:
Provide support, information and education service to EAL parents of children attending the school and investigate concerns raised by parents, pupils and teachers as agreed by the Head Teacher. The PSA will focus their work on preventative and early intervention activities.

Duties and Responsibilities
1. Establish and foster good relationship with EAL parents/carers of children at the school. Encourage EAL parental involvement in the school and its activities. 

2. Promote the self-esteem of EAL parents/carers to help them to maximise their own personal and interpersonal skills, which will enable them to respond to family needs by communicating openly and to provide good parenting.

3. Share information on practical childcare and parenting skills, identifying need for support including how to meet the emotional needs of children (e.g. setting boundaries and consistent discipline). 

To provide impartial information or referrals to parents about the school and relevant local services available to parents, children and families including those provided by education, social care, youth justice, childcare providers, the voluntary sector and others.

4. Give close attention to early identification and prevention of absence habits.

Work with parents to identify why their children are not achieving full attendance.  Ascertain the probable causes of the absences and suggest and assist in the implementation of plans/action to resolve the situation, working closely with school staff, the child and the child's family. Work closely with the school’s attendance officer. Carry out home visits where appropriate to support parents in encouraging their children to maintain full and regular attendance.
5. Liaise with members of school staff regarding families/children as necessary and with parent carer consent
6.
Encourage good relations and effective dialogue between parents and teachers about children’s progress.

Keep up to date on the range of agencies working locally in order to maintain knowledge of services that parents might be signposted to.

7.
Liaise with the school’s child protection officer as necessary.

8.
Keep records and all documentation pertaining to meetings/contact with children and young people and their families.
9.
Attend support and staff meetings to continue own professional training and development as targeted through appraisal process.

10.
Any other duties and responsibilities within the range of the salary grade.

Signed ...................................... PSA                                Date.....................
Signed ................................... HoS/Exec Headteacher     Date......................

