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Fulston Manor School

Post: Family Liaison Officer 

Reports to: Assistant Headteacher

Responsible to: Pastoral Deputy Headteacher

Salary: FMAT Band C Point 4, £27,364.00 p.a. (Actual pro rata salary £23,485.00 p.a. for 37 hours)

Main Purpose:

[bookmark: _heading=h.qgw7gtd5ygvv]As a school our motto is ‘Everybody Matters, Everybody Succeeds, Everybody Helps’ we hope you will join us in ensuring all students achieve their potential. The purpose of this role is to have a role in supporting the daily home-school operations that lead to the smooth engagement of families with the school and to support the Pastoral Teams in establishing a supportive environment in which students and their families are encouraged and supported in making good choices in line with school expectations.
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Duties and responsibilities:

· Monitor and manage student attendance levels by proactively collaborating and connecting with parents and carers to ensure every child can achieve their full potential.
· Champion and enforce robust safeguarding practices, acting with strong moral principles to ensure the safety, protection, and overall well-being of all young people.
· Establish and nurture trusted, collaborative relationships with families, community stakeholders, and external support services, celebrating diversity and looking beyond differences.
· Serve as a dedicated and accessible liaison, facilitating clear, consistent, and empathetic communication between families and the school to foster positive human relationships.
· Identify and address the specific challenges that hinder students' academic engagement, showing resilience and patience when helping families overcome barriers to learning.
·  Partner with House Pastoral Teams and internal school staff to maintain a secure, welcoming, and supportive atmosphere where every student can flourish.
·  Lead by example by maintaining precise, confidential, and up-to-date documentation to support effective communication and data sharing across the school community.
·  Approach complex family dynamics with a calm, compassionate, and proactive attitude, working together to make a positive difference for our children and the wider community.

Specific Duties:
· [bookmark: _heading=h.u48ggxeipoi9]Analysing morning attendance logs to spot unexplained student absences immediately.
· Conducting emergency home visits for students who fail to arrive at school.
· Providing direct pastoral support to students experiencing emotional or family crises.
· Liaising with safeguarding leads regarding urgent child protection or welfare concerns.
· Phoning parents daily to discuss behavioural issues, updates, or progress reports.
· Updating confidential student files to ensure all contact history remains legally compliant.
· To build positive relationships with students in order to emphasise school as a safe base under Nurture UK principle 1

All staff will:
· Play a full part in the life of the school community, support its vision, ethos and policies and encourage students to follow this example
· Fulfil responsibilities with regards to safeguarding (including reporting concerns to the DSL)
· Model Fulston Manor values to parents and students
· Be positive, dynamic and challenging in all aspects of work
· Foster the school’s inclusive ethos nurturing everyone regardless of race, gender, sexual orientation, religion or ability 
· Take responsibility for their own learning and development 
· Develop the skills and talents of other members of the community
· Ensure their own well-being and that of others by establishing an appropriate balance between life and work
· Play an active part in the life of the school and its community 
· Develop social cohesion and positive links with the whole of our local community
· Agree annual performance targets, with a view to own continuous improvement
· Undertake any other duties that may reasonably be required by the Headteacher
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Fulston Manor Academies Trust




