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Job Description
Trauma Informed Support Assistant


Salary:		KSB, Term Time Only
Hours:		To be agreed
Reports to:	SENCO/Headteacher

Responsibilities

· Build trusting, respectful relationships with pupil while maintaining professional boundaries.

· Recognise signs of distress, trauma triggers, or dysregulation and alert appropriate team members.

· Use trauma-informed communication strategies to validate pupil experiences and promote emotional safety.

· Assist in de-escalation using grounding, regulation, and strengths-based approaches.

· Support pupil in navigating program services, appointments, and daily routines.

· Observe and document pupil needs, concerns, or behavioural changes and report them to SENCO/Headteacher.

· Support daily operational tasks including environment setup, prepare materials and resources.

· Maintain organised and confidential pupil records in accordance with organisational policies.

· Work closely with colleagues and third party agencies to ensure continuity of trauma-informed care.

· Participate in team meetings and contribute observations to inform individualised support plans.




	
Person Specification



	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Professional qualifications
	· GCSE in Maths and English at 4 /5 grade (previously C grade)
· Has experience of working with pupils with SEN and those with trauma 
· Has experience of de-escalation strategies.
	· Holds higher level qualifications in ASD/Trauma
· Has experience of working within a primary school
· Has had safeguarding training
· Has had first aid training
· 

	 Application form

	Church School Aims and Values
	· Demonstrates the desire and the ability to nurture the distinctive Christian character of the school.
· 

	· Evidence of working with Church groups
	 Application form

	Personal Qualities
	· Friendly, Sunny disposition
· Committed to education and the wellbeing of every child
· Highly effective communication skills
· Highly effective organisational skills
· Honesty and Integrity
· Confidence, strength of character and emotional intelligence
· Emotional resilience
· Able to develop and maintain professional boundaries
· 
	 Application form
 References
 Interview

	Working with children who have SEN
 
	· Is able to articulate a strong, clear vision for high quality support of children with SEN.
· Has a strong understanding of the SEND Code of Practice
· Demonstrates a passion for enabling each and every pupil to achieve their best. 
· Demonstrates a sound understanding of ECHPs and how to implement the interventions from personalised plans
· Has successful experience of working with SEN 
· Have experience of PDA profile and strategies, trauma based approaches and supporting children with ASD
· Can develop a safe and supportive environment
· 
	 Application form
 References
 


	Developing self and others
	· Experience of working alongside colleagues to improve their practice
· Work proactively alongside class teachers,  Special Educational Needs Support Assistants (SENSAs), SENCO and other members of SLT to plan, assess and review for the child.
· Can articulate strategies to develop life opportunities
· Acts on feedback or self-evaluation in order to improve own performance
· Demonstrates high expectations for self and others 
· Communicates effectively to a wide range of different audiences (verbal, written, using ICT as appropriate)
· Has experience of dealing with conflict and managing challenging situations 
· Understands the role of CPD in raising standards

	 Application form
 References
 Interview
 Task


	Organisation
	· Demonstrates understanding of the need to develop and sustain a safe, secure and healthy school environment
· Experience of implementing and sustaining appropriate management structures and systems
· Able to think creatively to anticipate and solve problems
	 Application form
 References
 Interview


	Accountability
	· Experience of using a range of evidence, including performance data, to support, monitor, evaluate and improve aspects of school life
	 Application form
 References


	Strengthening Community
	· Demonstrates ability to build and maintain effective relationships with families, schools, community and other partners to enhance the education of all pupils
· Experience of working with other outside agencies for the wellbeing of all pupils and families
· Experience of collaborating and working with other schools to improve outcomes
· 
	 Application form
 References


	Safeguarding
and Equal Opportunities
	· Experience of and commitment to safeguarding and promoting the welfare of children
· Be able to understand the impact of ACES
· Evidence of promoting equal opportunities across all aspects of the school
· 
	 Application form
 References
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