
Job Description: 
Student and Family Wellbeing and Attendance Support Worker

	School:
	The Wyvern School 

	Grade:
	Kent Scheme - KSH 

	Responsible to:
	Designated Safeguarding Lead 


The Role:

To provide proactive mental health, wellbeing, and attendance support to students and their families. This includes delivering direct interventions, home visits, and coordinated support to help students attend school regularly and thrive socially, emotionally, and academically.

Responsibilities:

Wellbeing and Mental Health Support

· Provide mental health and wellbeing support to students and families, including through home visits and in-school sessions.
· Develop trusting relationships with families to identify barriers to wellbeing and attendance.
· Support families in gaining access to other professionals and community resources.

Attendance and Engagement

· Work closely with families to address issues affecting school attendance.
· Provide ongoing support to enable students to maintain consistent attendance and engagement in learning.
· Make timely and appropriate referrals to external agencies and professionals.
· Liaise effectively with families, students, school staff, and partner agencies to coordinate holistic support.
· Represent the school at multi-disciplinary meetings, ensuring the school’s interests and safeguarding priorities are upheld. 
· Create personalised support plans for families, including clear objectives, timeframes, and identified support mechanisms. 

· Maintain accurate, up-to-date, and confidential records of all sessions, interactions, and interventions in line with GDPR and safeguarding requirements.

Training and Development

· Deliver personalised wellbeing and parenting programmes to families in the home or school environment.
· Provide bespoke training and information sessions to school staff and families to promote wellbeing and resilience.
· Run courses or workshops as required to meet identified needs within the school community.
Safeguarding and Confidentiality

· Ensure all interactions and interventions are carried out in line with safeguarding practices and statutory guidance. 

· Maintain strict confidentiality regarding all information obtained verbally or in writing.

Flexibility and Professional Conduct

· Adapt duties to meet the changing needs of the school community.
· Undertake other duties as required at the discretion of the Headteacher, following consultation.

