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An exciting opportunity has arisen for a candidate of exceptional ability to provide IT 

support throughout the Aletheia Academies Trust, a family of thirteen academies situated 

in North Kent, Medway and Sevenoaks.  Due to continued growth, there is a need to 

expand the existing IT Support team, as we welcome two new schools from 1st March 2025 

and look forward to opening our new, all-through school in the Ebbsfleet Garden City in 

September 2025. 

 

This role will primarily be based at a Trust secondary school in Gravesend or Sevenoaks.  

Regular travel will be required between academies within the Trust.  You will form part of a 

busy team providing both local and remote support for IT services to a range of 

stakeholders. 

 

The Trust has an existing reputation for high quality education with a relentless focus upon 

high expectations and aspirations.  We are a friendly, dynamic and innovative Trust and 

pride ourselves on our commitment to ensuring student progress through high quality 

teaching and learning provision for all. The successful applicant will share these values and 

play an active part in delivering on this commitment. 

 

 

 

 IT Technician 

Gravesham & Sevenoaks 

Permanent – full time 

Full time/part time/term time considered 

Senior IT Technician 

KR5/KR6 depending on experience (£24,040 - £26,383) 

per annum (FTE) 
Local Government Pension Scheme 



 

 

  

 Provide first line support to a range of stakeholders across the Trust via the Trust’s central IT 
Helpdesk provision, including in-person as required across all academies in the Trust. 

 Detect, diagnose, and resolve hardware and software related issues at all academies within the 
Trust. 

 Installation, maintenance, and repair of a wide range of IT hardware. 

 Ensure appropriate cyber security & GDPR procedures are adhered to. 

 Proactively monitor and review IT services. 

 Ensure IT assets are tagged for addition to the asset register. 

 Maintain software inventory. 

 Administration of user accounts and groups within Active Directory, Office 365 and the Trust’s 
MIS system (Arbor). 

 Deploy, manage and reload software installation and computer images. 

 Carry out basic safety checks to ensure IT equipment is safe for, use following relevant Health 
and Safety procedures. 

 Contribute to the ongoing improvement of the Trust IT network; observe and report IT risks to 
the IT Support Lead and Network Manager. 

 Provide documentation and training to stakeholders, where appropriate. 

 Adhere to academy and Trust policies. 

 Provide support to stake holders of the Trust’s MIS System (Arbor). 



 

  

 Undertake work within confines of Risk Assessments, under the direction of the Network 
Manager. 

 Abide by and contribute to systems in place to enable the identification of hazards and risks.  

 Ensure the maximum level of safeguarding and security consistent with the ethos of the Trust.  

 To engage with a culture where health and safety is paramount and where continuous 
improvement is sought in efficient delivery of service to all customers.  

 Undertake regular health and safety training 

 

 Regularly undertake training and CPD which improves and maintains knowledge and ability to 

perform duties. 

 Take part in regular performance reviews and self-evaluation. 

 Maintain own training record. 

 

All staff, regardless of role, level of seniority and location, have a responsibility to ensure the 

highest levels of safeguarding and promoting the welfare of our pupils.  Annual safeguarding 

training is offered to all staff and it is the individual’s responsibility to be aware of the most up-to-

date guidance in the Keeping Safe in Children Safe in Education document ‘KCSIE’. 

 

This job description will be reviewed annually and may be updated or amended at any time in 

consultation with the post holder. The job description does not form part of the contract of 

employment but describes the way the post holder is expected and required to perform and 

complete the duties set out above.  

 



  

Educated to at least A-Level or equivalent  ✓ 

Full UK Driving Licence and access to vehicle ✓  
Relevant Professional Qualification  ✓ 

Health and Safety Qualification(s)  ✓ 

   

   

Excellent communication skills and style, both verbally and in writing ✓  
Able to communicate effectively across all levels and to a range of stakeholders ✓  
Good understanding of customer service requirements ✓  
Effective time management and prioritisation skills, working to deadlines ✓  

Ability to support and troubleshoot issues independently and as part of a team ✓  

Knowledge of Microsoft Windows operations systems, including commonly 

used applications (for example, Office 365) 

✓  

Experience in the education sector  ✓ 

Experience in a similar role  ✓ 

Ability to analyse complex problems and present coherent, achievable solutions. 

Flexibility of approach. 

Commitment to excellence. 

Willingness to attend training and development as required. 

Positive, ‘can-do’ attitude. 

Willingness to seek out and implement new ideas and innovative solutions. 

Willingness to engage in wider school life. 

Qualifications and Experience 

Skills and Knowledge 

Personal Qualities 



 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

24th February 2025 

4th March 2025 

The People and Culture Team 

HR@aletheiatrust.org.uk 

01474 533 082 

 

To apply for this role, please visit MyNewTerm: 

Apply Now 

https://mynewterm.com/trust/Aletheia-Academies-Trust/2100


 

 

 


