St John’s Catholic Comprehensive School
	Role Profile
	Senior Network Manager

	Line Manager
	K. Bartholomew

	Persons to oversee
	IT Technical Staff

	Grade
	KR9

	Job Purpose
	You will be responsible for leading, managing and developing the IT network across the school. You will ensure the school’s IT systems operate effectively. You will lead in providing outstanding customer service in the support of students, staff and visitors using a variety of essential and innovative ICT methods. An ability to think strategically and implement change is vital as you will assist with the strategic development and management of ICT across the school. 

	Accountabilities
	Hardware and Software

· Ensure all aspects of the network are running effectively to support the needs of the school.
· Monitor virus software and Internet use to ensure safe practices.
· Maintain the curriculum, admin, and all other servers to include upgrades.
· Daily checks of overnight backups and procedures for safe storage of backup data.

· Daily checks of the remote server, ensuring continuity of service for staff working from home.

· Manage an annual IT budget for licence renewals, maintenance, repairs and a rolling replacement programme.

· Order IT consumables as required to ensure minimum disruption to staff, students and visitors.

· Obtain quotes for all IT hardware using the school’s purchasing procedures.
· Install IT equipment and cabling as required.
· Set up audio and visual equipment as required.
· Maintain an inventory of IT hardware.
· Lead in the continuous development and management of school promotion and marketing.
Efficiency and customer service
· Lead and guide the IT Technicians ensuring the highest quality provision of technical support.
· Ensure operational matters with reprographic equipment and networked printers are resolved efficiently.
· Effectively maintain all IT equipment throughout the school, carrying out preventative maintenance where necessary.

· Continuously monitor the helpdesk ticketing system, ensuring all calls are responded to setting the highest standard of customer service.
· Ensure the consistent availability of devices for continuity of student learning.
· ‘Trouble-shooting’ of equipment failures and replacement with back-up equipment to ensure continuity for staff and students.
Working with Stakeholders
· Advise staff on the compatibility of software they may wish to use with the school’s operating systems.

· Attend staff meetings as required to cover IT topics and operational issues. 
· Assist with the development of staff, providing training where needed.
· Attending training and information updates as required building a support network with other schools.
· Liaise with Head Technical Support to ensure all issues are resolved in a timely manner, prioritizing where necessary.

· Plan, in conjunction with others, future IT developments to enhance teaching practices.
· Provide technical support in lessons as required to enhance pupil learning.
· When necessary, provide support to St John’s Primary School.


	Knowledge and Skills
	…… should demonstrate their knowledge and understanding of:

· Planning and implementation of Network Architecture.

· Knowledge and understanding of VPN, firewalls, IP routing and Disaster Recovery.

· The support of Windows and Mac servers.
· Negotiation of licensing and support contracts with IT suppliers

· The school’s priorities, targets and improvement plan

· Development and management of websites

	Personal Qualities
	Self-awareness                                  Social awareness

Emotional self-awareness                   
Empathy

Accurate self-assessment                   
Organisational awareness

Self-confidence                                    
Service orientation

Self-management                              Relationship management

Emotional self-control                         
Developing others

Transparency                                     
Inspirational leadership

Adaptability                                         
Change catalyst

Achievement orientation                     
Influence

Initiative                                              
Conflict management

Optimism                                            
Teamwork and collaboration

	Notes
	· This job description is not necessarily a comprehensive definition of the post.  It will be reviewed at least once each year, and it may be subject to modification or amendment at any time after consultation with the holder of the post.

· Employees will be expected to comply with any reasonable request from a line manager to undertake work of a similar level that is not specified in this job profile.
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