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ST. GEORGE'S C of E FOUNDATION SCHOOL

JOB DESCRIPTION

JOB TITLE:
ICT Technician
GRADE:
Kent Range 5
ACCOUNTABLE TO:
Line Manager
JOB PURPOSE:


To support the use of ICT within the school environment through 

maintenance of ICT software, hardware and related equipment, and 

providing support to staff and pupils to ensure administration and learning outcomes are maximised. 

DIRECTLY RESPONSIBLE

TO THE POSTHOLDER:
Not applicable.

TEAM LEADER TO:
Not applicable

KEY ACOUNTABILITIES:

All staff at St George’s C of E Foundation School are expected to actively support and promote the vision and values of the school including the Child Protection and safety procedures.

· To Be responsible for the installation and maintenance of computer hardware and software.
· To follow all procedures in line with the Capita contract.

· To ensure dedicated ICT areas are ready for use each day and that they are in good working order at the end of the day.

· To check hardware regularly, repairing simple faults or reporting more complicated faults to a specialist technician/audio-visual service/contractor as appropriate.

· To support teaching staff and pupils in technical aspects of ICT.

· To maintain computer files by backing up/archiving and updating/deleting information as appropriate.

· To check and maintain stocks of IT equipment.

· To support adherence to ICT policies, including those relating to safeguarding and internet usage, Data Protection and Information Management (including data transfer) and report any concerns.

· To resolve hardware/software technical issues.

· To provide basic ICT training.

· To carry out all other duties expected in the role of ICT Technician as directed by the Senior Leadership Team.

This Job Description to be reviewed annually by the Postholder and the Line Manager as part of the School's Performance Management Cycle for Support Staff.

March 2023

ST. GEORGE'S C of E FOUNDATION SCHOOL

PERSON SPECIFICATION

The following outlines the criteria for this post and applicants should describe in their application how they meet these criteria:
	
	CRITERIA 

	QUALIFICATIONS

	Level 2 Diploma (or equivalent)

	EXPERIENCE


	Experience in an IT environment and working with relevant software and Networks

	SKILLS AND ABILITIES


	Must be able to communicate verbally with staff at all levels, along with pupils

Understanding of the Health and Safety issues relating to IT

	KNOWLEDGE


	Knowledge and experience in a range of ICT system and software packages.

Knowledge of managing a network

Full understanding or Data Protection Act 1998, Freedom of Information Act 2000 and Information Governance.




